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Manulife Premier is a life insurance plan specifically designed to provide comprehensive protection against Critical
lliness, Death, and Permanent Disability resulting from either accidental or non-accidental events. It offers flexible 3
package options to suit your protection needs. In addition, the plan includes a savings benefit payable to the
policyowner at the end of the policy term if no claim has been made, either as a lump-sum payout or in installments.
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We understand that you have worked very hard build a successful career and a strong business, and a secure future for the
people who matter to you. However, even unexpected events can quickly change circumstances. Such events can affect
your health, life, and wealth—and if you were no longer here, what would happen to the people who depend on you?

To help you move forward with confidence, Manulife Premier offers a comprehensive protection plan with Premier
packages designed to suit your financial objectives. You can continue to lead your life, protect your family, and grow your
business with confidence and hope for the future. Even when facing change or unexpected circumstances.
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the benefits of this product?
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Manulife Premier has 3 package:
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* You can choose to receive Saving Benefit in a Lump Sum or five (5) Installments at the end of every policy year starting at 4 years prior to Policy Maturity Date..
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What are the benefit of Manulife Premier Health Package?

Manulife Premier amu Health [gimsuifiaiginimaubmimimidihgsgi sinnma yimimn Manulife Premier Health is specifically designed to provide protection against critical illness, death,
singah Bumubijgwv and total and permanent disability.
Manulife Premier amu Health s1sHgUiUNGSGMms Manulife Premier Health with the following benefits:
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. Note: Additional Protection and Critical IlIness Benefits is applicable only for Manulife Premier Health
Ui Hawiundsuigemimams Shnnmutitgsss issmsiaisi Manulife Premier amu Health ia
vimne Please reach out to our Insurance Specialist/Agent to determine the right face amount for you.
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Manulife Premier Protect is specifically designed to provide higher protection for death and total and

permanent disability.

Manulife Premier Protect with the following benefits:
Base

Life Protection and Saving Benefits:

* Death and Total Permanent Disability Benefit

»  Savings Benefit

» Surrender Benefit

Life Protection Booster Benefits:

Additional Death and Total Permanent Disability Benefit

Please reach out to our Insurance Specialist/Agent to determine the right face amount for you.
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Manulife Premier Save is specifically designed for those who are looking for higher returns on savings
benefits along with protection for death and permanent disability

Manulife Premier Save with the following benefits:
Base

Life Protection and Saving Benefits:

* Death and Total Permanent Disability Benefit
»  Savings Benefit

e Surrender Benefit

Please reach out to our Insurance Specialist/Agent to determine the right face amount for you.
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How long is the coverage period? How long do | have to pay the premium?
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Manulife Premier offers coverage terms of 10 or 15 years, with payment terms starting from 5 years up to 15 years depending on the package you choose:

Package

Manulife

Manulife Premier Protect

Manulife Premier Save

Coverage Term

10 or 15 years

10 or 15 years

10 or 15 years

Base Plan

5 or 10 years

Payment Term

Rider Plan

10 or 15 years, following
coverage term

5 or 10 years

5 or 10 years
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Depending on your face amount, you may require doing health check based on our underwriting assessment. If any
medical check-ups are needed, our Insurance Specialist/Agent will guide and support you throughout the process.
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Who is eligible for Manulife Premier?

amo Manulife Premier Health | Manulife Premier Protect | Manulife Premier Save
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Purchase Eligibility: Base on the package

Package Manulife Premier Health | Manulife Premier Protect | Manulife Premier Save
Payment Term 10 or 15 years 5 or 10 years
Age Eligibility 18 to 60 Years Old 30 days to 60 Years Old 30 days to 60 Years Old
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How much do | have to pay the premium?
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The premium you need to pay depends on coverage amount and the protection package you choose (Health, Protect or
Save package). Please discuss with our Insurance Specialist/Agent if you would like to learn more about the product
packages and premium payment in details.
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The Company does not encourage you (Policyowner) to terminate the Policy before the expiration date as it may result in a

loss in money and protection.

In case you (Policyowner) decide to terminate the Policy before its expiry date, the Company

« will return the total premiums paid to you (after service fee deduction), if the termination request is made within 21
days after the Policy is issued.

« will NOT return the total premiums paid to you, if the termination request is made more than 21 days after the Policy is
issued.

«  May provide surrender benefits , if the termination request is made after 3rd year of policy year.

Please consult with the Insurance Specialist/Agent if you have any questions or concerns regarding your Policy.
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During these challenging times, we want to assure you that we are here to assist you in any way we can.
To claim your benefit, follow these steps:
« Gather Required Documents: Identification, policy details, and any relevant claim forms.
« Notify Manulife about claim events, so that we can guide you through the process :
« Reach out to your insurance representative or
« Come to nearest Manulife Branch or
« Call to our hotline: 1800-211-211 or email: claims_service_kh@manulife.com.
« Submit Your Claim: You can submit your claim through the following methods:
« Phone: Call us at 1800 211 211 for assistance.
« Email: Send your documents and inquiries to claims_service_kh@manulife.com.
« Online: Visit our website at www.manulife.com.kh, find “Services” tab, click on “File a claim” and then follow the
instruction.
« In-Person or Mail: You can also send your documents by mail or visit one of our branches if that’s more
convenient.
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The Company shall respond in writing to the claimant(s) on claim decision within fifteen (15) working days from the date
the claim is submitted. This is on the promise that the Company has received the document(s)/report(s) or as required by
the law or regulations in force at the time of claim.
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