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Addtional Protection and Critical lliness Benefits
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Questions
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What is Additional Protection and Critical lliness Benefits ?
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Why should | consider buying this rider?
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What are the benefit of this Rider?

iatfigsmijgsinugimsms?
What are the Critical lllness Condition?
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When can | buy this rider? How long is the coverage term?
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How long do | have to pay the premium for this Rider? )
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How is this Rider premium calculated?
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What is the premium mode of this Rider?
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Who is eligible for this Rider?
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What is the Base Plan that this Rider can attach to?
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Can | buy this Rider for my kids who is a minor? ~
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Do | need to do medical check up to get this Rider?
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How much do | have to pay the premium?
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Will | get my money back if | decide to stop the Policy coverage?
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After | buy this Rider, When can | submit a claim on Critical lliness Benefit?

ingMmesiIBsuRaNImSHtMIURIgmuiiam?
How do | claim my benefit? :
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iadinImIsIusuRANY Hisamuwiwinuiss
How long does the claim process take?
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What is Additional Protection and Critical lliness Benefits ?
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Additional Protection and Critical lliness Benefits is a comprehensive Rider that protect the Life Insured against death
and total and permanent disability resulting from an accident or non-accident event, major- and early-stage critical

illness, and the default in premium payment due to any covered major-stage critical illness under this Rider.
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Why should | consider buying this rider?
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You should consider this rider because it provides comprehensive protection against major life risks such as death,
disability, and critical illness.

Key benefits include: . .
uyFmanmaI protection for you and your family against unexpected events

Coverage for both early-stage and major-stage critical illnesses, helping you seek treatment early
Premium waiver benefit if a major critical illness occurs, ensuring your policy stays active
Greater peace of mind knowing you are protected during life’s uncertainties

This rider enhances your overall insurance coverage and helps secure your long-term financial well-being.
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What are the benefit of this Rider?
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Benefits that are covered under Additional Protection and Critical llIness Benefits:

Ha[uiuntS/ Benefits SnmaHauiunts/ Benefit Amount

nawiunauvigsibsianma yimimasiaguy Samnbijgd Ssuamusaiiymsginicis) 100% isdaimamsiitiisadasumsitmuigy

Additional Non-Accidental Death or Total and Permanent Disability Benefit 100% of Rider Face Amount

sawiunssuigidsinnmn ylimmnsingus Samsbigd vamusafiymegiaissy inann 200% is§amamsuitimistdasumsiitmuigy

Additional Accidental Death or Total and Permanent Disability Benefit Up to 200% of Rider Face Amount

HawiunG8utiigsginBags . A - N
At BRBInlny iain 100% isSamamsuitsmisnbanumsuitimuigy

Major-Stage Critical IlIness Benefit Up to 100% of Rider Face Amount

HapunnsGESFsgiAEatuL san 50% is§amanguiunasisspuwiunnduitigsyiniSags
Early-Stage Critical lliness Benefit Up to 50% of Major-Stage Critical lllness Benefit Amount
HRUIWHSUGATRY g AmSuiUMLGHAgSFinBags imsmel
Waiver of Premium Benefit on Major-Stage Critical lllness

Covered
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Please reach out to our Insurance Specialist/Agent to determine the right benefit amount for you.
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What are the Critical lllness Condition?
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Critical Illness conditions that include:

Wwins/Types
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Cancer
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Heart
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Brain
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Liver
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Kidney
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Lung
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Organs Transplant

iigsminBaiiy/ Early-Stage Critical lliness Conditions
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tiruBssi18ianwihinu (Early Cancer - Carcinoma in Situ)
iigha (Early Prostate Cancer)

uia(Early Thyroid Cancer)

(Early Bladder Cancer)

5. ﬁta&stm:ﬁmunmaﬁ?iﬁifsﬁﬂ winuuamusatiimigsgiigh (Early Chronic Lymphocytic
Leukemia)
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6. MINAUMUGHSWIUSHY UTJiLUaUnmﬂﬁSLUum—ljnLSWnﬁﬂGuiU ﬁmﬁﬁﬁﬁtﬁ (Insertion of
a Permanent Cardlac Pacemaker or Defibrillator)

7. mismanRaniunnumatsiGiisivsgh (Coronary Angioplasty)

8. mismagoulatasnmemina (Minimally Invasive Surgery to Aorta)

9. mismamuiunumatss Satisguiuinfisighgianm ymissma snimmsmnﬁjmnaisinﬁex
aneu (Cerebral Arteriovenous Malformation (AVM) / Cerebral Aneurysm Surgery)

10. missmaigs (Liver Surgery)

1. Auma ymiismawnaphisivmiism (Nephrectomy / Removal of one Kidney)
12. mismawnan

wisihguism (Surgical Removal of One Lung)

13. mismamisysien:if)sgs (Small Bowel Transplant)

INTERNAL

/ Major-Stage Critical lliness Conditions
8 (Major Cancer)

15. fifiainiusgh (Heart Attack)

16. mismamsiaunumatsiGfisiusigh (Coronary Artery By-Pass Surgery)
17. miismaidafionsmsa (Open Surgery to Aorta)

18. miismagmauiesiniivsigh (Heart Transplant)

19. tifimeginmutunnsginnrigsgs (Major Stroke)

20. tfigpwigsiamamushijmw (End-Stage Liver Failure)
21. mismagieoyiuingigs (Surgical Liver transplant)

22. thiignwaishisisiamameusiimuw (Kidney Failure)
23. muismagieouiapiisiy (Surgical Kidney Transplant)

24. ﬁEﬁujﬁﬁmnnmmﬁmL—lw (End-Stage Lung Disease)
25. Auismaged Ujﬁjmu‘;&ﬁjn (Surgical Lung Transplant)

26. miismameousruiniesing (Surgical Pancreas Transplant)
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When can | buy this rider? How long is the coverage term?

INAHAMGIH TR asumsuivmuigsis: islininagasmaipmamiitigims Manulife Premier i wifd uiwn
AMU Health4
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You can add this rider when you purchase Manulife Premier by choosing Health Package.

The coverage term of this Rider is from 10 years to 15 years which the same as Manulife Premier Base Plan that you selected
upon purchase the Health Package.
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I8 2[HIvAUNMAMSUITIIUAE UakumSIUMvigsisw: inuiss ?
How long do | have to pay the premium for this Rider?
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The premium payment term of this Rider is the same as the coverage term of this Rider 10 or 15 years, even if after
the premium of Base Plan is fully paid, the premium of this Rider shall remain in force until maturity.

The Rider’s renewal premium is not guaranteed, and the Company reserves the right to review and adjust the
Rider's premium in the future based on the claim experiences. The Company shall notify the Policyowner about the
premium change twenty-one (21) days before the Rider Premium Due Date. If the Life Insured does not provide
consent to renew the new premium when due, this Rider shall terminate.
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How this Rider premium calculated?
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Premium for this Rider is vary based on your choice of Rider face amount, coverage term as well as Life Insured

gender and age.

Please reach out to our Insurance Specialist/Agent to issue a Proposal.

Note: The Rider’s renewal premium is not guaranteed, and the Company reserves the right to review and adjust the
premium every 5 years based on claims experience.
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Who is eligible for this Rider?

waeangamiSms mEmvinnataidimsSm Manulife Premier jsmywimanumSuitimuiguis: Shimwm
s{p Manulife Premier Health.
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Purchase Eligibility: Customers who purchase Manulife Premier with this rider will receive it under the
Manulife Premier Health Package.

Age Eligibility 18 to 60 Years Old
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GG UmSUItMUiguis: MeMUMUWSAAIPUmSUItIMYUHSamg:?
What is the Base Plan that this Rider can attach to?

IWAgAMGSMEMaEUmSUItMUigsis: imwmumywihaipmhmiitmynms Manulife Premier isicaipamsiivmsn
muwih Manulife Premier Health.

You can attach this rider to Manulife Premier, and it will be offered under the Manulife Premier Health package

11



I Manulife

in2MeSmENasumsuitilvigvis:gjgsivriginumsmwasii 18 gimsiii yis?
Can | buy this Rider for my kids who is a minor?
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For this rider, you are not able to purchase for the kid due to the age eligibility, as it is available starting from 18 years
up to 60 years. Please reach out to our Insurance Specialist/Agent to determine the details of this Rider to the right
needs for your kids.
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Do | need to do'medical check up to get this Rider?
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Depending on your face amount, you may require doing health check based on our underwriting assessment. If any medical
check-ups are needed, our Insurance Specialist/Agent will guide and support you throughout the process.
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What is the premium mode of this Rider?
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The premiums of this Rider can be paid either semi-annually or annually. It shall follow the chosen premium mode
of the Base Plan to which this Rider is attached to.
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IRg{FIvAUnANAMSIItMGSSTgS?
How much do | have to pay the premium?
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The premium you need to pay depends on the coverage amount you choose for this Rider. Please discuss with our Insurance
Specialist/Agent if you would like to learn more about the product packages and premium payment in detail.

15
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Will | get my money back if 1 decide to stop the Policy coverage?
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The Company does not encourage you (Policyowner) to terminate the Policy before the expiration date as it may result in a

loss in money and protection.

In case you (Policyowner) decide to terminate the Policy before its expiry date, the Company

« will return the total premiums paid to you (after service fee deduction), if the termination request is made within 21
days after the Policy is issued.

« will NOT return the total premiums paid to you, if the termination request is made more than 21 days after the Policy is
issued.

Please consult with the Insurance Specialist/Agent if you have any questions or concerns regarding your Policy.
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After | buy this Rider, When can | submit a claim on Critical lliness Benefit?
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In case you are diagnosed with a critical illness that is covered under this Rider, you can submit a claim after the Waiting
Period as below:

* Ninety (90) days from the Rider Effective Date, Rider Issue Date or Rider Reinstatement Date (whichever later) for Major-
Stage Critical llIness.

¢ One-hundred-twenty (120) days from the Rider Effective Date, Rider Issue Date or Rider Reinstatement Date (whichever
later) for Early-Stage Critical lliness.
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How do | claim my benefits?

=42l

nigiinuimais: idhsamsiv iGhisiSis:iddjgwinagapuifiduidimsiims 1 ildjsissufianim suitmiug
(AHA RUHSIAMUNUNSHEamYS
NARIAYEIS NARNHAREMAN UANISNIIUM ShmAjiasissuaniidumai
- gsidnuisims{vuis Manulife sigfiamidnfinny ilyjgjidumsinnsiinaya
+ S1ASRISIUAMLANUAGELAEIUmMSIIUM UHANIImSUIUIUIIAEA
- yamsanaavuls Manulife iduisitiatga
. giupYAmMSiUes 1800-211-211 yHituus claims service kh@manulife.com

° —

S
HAL1ANIAISIISIRANAS

Sal

o MAMAIRUSIESURANNIURTINAEARS IAHAMGHAMAJIRNASIESHRIANNMSAUMMuIRgeaimys
. gituns iwnvAtdimuiue 1800 211 211 FU{HIUHGW
- Hivus ighAanI Shainniisi claims_service_kh@manulife.com*
- HSgnms gruisimsiansinuaiidi www.manulife.com.kh ug1GBAGUISIMS “lunay” W WIHUGTR WAMA] “16un
namamsﬁjmh teghinma] iﬁjﬁjS'IHS'IJﬁmﬂh_IHLUHSiHSJGLnSﬁ" Gigmumiinnsiv
. 1“1[111;51;11 UmuBRUns IAHANHIGIFMAIME U gan—lsmmnmgwmﬁnwta tRouisiatnabgn
During these challenging times, we want to assure you that we are here to assist you in any way we can.
To claim your benéfit, follow these steps:
« Gather Required Documents: Identification, policy details, and any relevant claim forms.
 Notify Manulife about claim events, so that we can guide you through the process :
« Reach out to your insurance representative or
« Come to nearest Manulife Branch or
« Call to our hotline: 1800-211-211 or email: claims_service_kh@manulife.com.
« Submit Your Claim: You can submit your claim through the following methods:
« Phone: Call us at 1800 211 211 for assistance.
« Email: Send your documents and inquiries to claims_service_kh@manulife.com.
» Online: Visit our website at www.manulife.com.kh, find “Services” tab, click on “File a claim” and then follow the
instruction.
« In-Person or Mail: You can also send your documents by mail or visit one of our branches if that’s more
convenient. 18
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How long does the claim process take?
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The company will let you know the claim decision within (15) working days after all requirements are met. This timeline
applies if the company has all necessary documents or reports, following our standard procedure and current laws or
regulations.
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