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What is Waiver of Premium Benefit on Major-Stage Critical lliness (Policyowner)?
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The Waiver of Premium Benefit on Major-Stage Critical Iliness (Policyowner) is a Rider that provides coverage against
default in premium payment upon the diagnosis of any covered major-stage critical iliness condition of the Policyowner
while the Policy is in force. This means that in case of such a diagnosis, all the future premiums of the Policy shall be
waived, and the Policy shall remain in force until the Policy Expiry Date.
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Why should | consider buying this rider?
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When you purchase this Rider, you will not have to pay any future premiums in the event of any unforeseen major critical
illness. Moreover, the policy of your loved one will continue to receive protection and remain in force until the policy expiry
date.

Please reach out to our Insurance Specialist/Agent to know more about this Rider.
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When can | buy this rider? How long is the coverage term?
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You can add this Rider when you buy Manulife Premier.--The coverage term of this Rider is from 10 years to 15 years. The
maximum coverage term is subject to Base Plan’s Policy Term.
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fgsminPagsitugimsmsimukdanumsuitiuiguiss?
the Major Critical lliness Conditions under this Rider?
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Major Critical Illness conditions that include:

[ULtAS/Types iiigSuinBags/ Major-Stage Critical lliness Conditions

BuUNIn 1 °56Uﬂ?ﬁﬁ[f a5s (Major Cancer)

Cancer

s 2. tifiainivegh (Heart Attack)

Heart 3. mismamsiuansmatsiGiviusgh (Coronary Artery By-Pass Surgery)
4. missmaibamiunemsn (Open Surgery to Aorta)
5. miismagmauieuiniivsigh (Heart Transplant)

ginne 6. tifimeginmuirunnugianugsgi (Major Stroke)

Brain

Gy 7. iligpwifsiamameushigmw (End-Stage Liver Failure)

Liver 8. mizmamfouIingies (Surgical Liver transplant)

AERISIY 9. iflignwapnisisiamamushigmu (Kidney Failure)

Kidney 10. missmamausaphisiy (Surgical Kidney Transplant)

i 1. il qyaiiamamuushijmu (End-Stage Lung Disease)

Lung 12. miismagauiuiniiega (Surgical Lung Transplant)

AieMAR UGG 13. missmagauisingink (Surgical Pancreas Transplant)

Organs Transplant
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IASIAMMGS UM SMIMSIHIGE ML aEUmMSUMUisy ?
Who is eligible for this Rider?
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Purchase Eligibility:

Age Eligibility

18 to 60 Years Old
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What is the Base Plan that this Rider can attach to?

inAgAMGSMEMaEUmSIItMUigsis: iMwmumywinaipmhmiitmynms Manulife Premier

You can attach this Rider to the base plan of Manulife Premier.
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in[avuIsaiggismiiiSajegemuniis uis?
Do | need to do'medical check up to get this Rider?
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Our underwriting team may request a medical check-up based on your coverage amount and underwriting evaluation.
Please speak to your Insurance Specialist or Insurance Agent for additional information.
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How long do | have to pay the premium for this Rider?
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The premium payment term of this Rider is the same as the coverage term of this Rider.
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How is this Rider premium calculated?
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Premium for this Rider is vary based on your choice of Rider face amount, coverage term as well as Life Insured
gender and age.

The Rider’'s renewal premium is not guaranteed, and the Company reserves the right to review and adjust the

Rider’s premium in the future based on the claim experiences. The Company shall notify the Policyowner about the

premium change twenty-one (21) days before the Rider Premium Due Date. If the Life Insured does not provide
consent to renew the new premium when due, this Rider shall terminate.

Please reach out to our Insurance Specialist/Agent to issue a Proposal.
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What is the premium mode of this Rider?
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The premiums of this Rider can be paid either semi-annually or annually. It shall follow the chosen premium mode
of the Base Plan to which this Rider is attached to.
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How do | claim my benefit?
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During these challenging times, we want to assure you that we are here to assist you in any way we can.
To claim your benefit, follow these steps:

« Gather Required Documents: Identification, policy details, and any relevant claim forms.

« Notify Manulife about claim events, so that we can guide you through the process :

Reach out to your insurance representative or
Come to nearest Manulife Branch or
Call to our hotline: 1800-211-211 or email: claims_service_kh@manulife.com.

« Submit Your Claim: You can submit your claim through the following methods:

Phone: Call us at 1800 211 211 for assistance.

Email: Send your documents and inquiries to claims_service_kh@manulife.com.

Online: Visit our website at www.manulife.com.kh, find “Services” tab, click on “File a claim” and then follow the
instruction.

In-Person or Mail: You can also send your documents by mail or visit one of our branches if that’s more 13
convenient.
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uSItAS muEdasumsuitiMuigyis: iIRgMmesivsuRANNIHaUILGSHAFSsimsisiinuam?
After | buy this Rider, When can | submit a claim on Critical lliness Benefit?
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In case you are diagnosed with a critical illness that is covered under this Rider, you can submit a claim after the Waiting
Period as below:

] Ninety (90) days from the Rider Effective Date, Rider Issue Date or Rider Reinstatement Date (whichever
later) for Major-Stage Critical lllness.
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How long does the claim process take?
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The Company shall respond in writing to the claimant(s) on claim decision within fifteen (15) working days from the date
the claim is submitted. This is on the promise that the Company has received the document(s)/report(s) or as required
by the law or regulations in force at the time of claim.
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