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Frequently Asked Questions

1. Which products will be discontinued?
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2. When is the effective date, and what changes should we expect thereafter?
imigamais:Samsanumnisiinuam wiwaismigaggg:?

3. Why is this product being discontinued?
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4. Can | upgrade or switch to another plan?
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5. Will my benefits or coverage change? How long will you continue servicing existing policies?
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6. Will premium rates remain the same?
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7. Does this affect my claim process and who can | reach out to?
inmei:mudmisissuaanuagiiiygs wyanminugmesiashisims?

8. Who can | contact If | have further questions about this update?
In8mes1AshyANMMS MEUNamsuigy?
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1. Which products will be discontinued?
AR OARMUMSMNGINAMZ: [aimsHaminuh?
The following products will be discontinued for new business:
e Manulife Boribo - full product discontinuation

e Manulife Family Protector — discontinuation of 3-years and 5-years terms only (all other term
options remain available)

e Manulife Home Loan Protector (MRTA) - full product discontinuation.
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2. When is the effective date, and what changes should we expect thereafter?
inmigamhis:Shmsanumaisiinuam wwsismigiagiggs?

The discontinued effective from19 December 2025. This change applies only to new business. The term
and condition under all existing policies remain unchanged, and in-force policies remain active with full
support from our customer service team.

9 ' o o

migiamAsdasumsihtiatiumsiunteaiid Samivisiigs 19 fag g 2025 Sunsigupviavag
tatigm:« vgennigihy isighugnrusphtinugyjsssmsmitatuigiw Wiwy

fusnhuikg (New Business)
anfsphomidudnimsanumon isitavgmsanumainn N wEvINAYENHABTSIVRIIBYRShisita
USHYSHGHEYM

3. Why is this product being discontinued?
(INaHMSMBEOARUISHIMSHAGENES)?

We regularly review our product portfolio to ensure it aligns with customer needs, market trends, and
our long-term strategy. After careful evaluation, we have decided to discontinue these products to
streamline our offerings and focus on solutions that deliver greater value and sustainability for our
customers. This change allows us to enhance our resources and innovation toward products that better
meet evolving financial protection needs.

Please note that all existing in-force policies will remain active and will continue to receive full service
and support from our company.
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4. Will my benefits or coverage change? How long will you continue servicing my policies?
IRHGUIIGS grimsintiusRgmsmigpiapitiuis? ngsuisisgpmsmigriinnginnuam?

Don’t worry, your benefits and coverage will remain unchanged. Everything stated in your policy will
remain the same. Our customer service and policy support will continue unchanged until Policy Expiry
Date of your policy, so you can enjoy protection with peace of mind.

ABANWTIY UPUHRUINGEE Shmimsititivsukssmsmitatuigw Y nHFLINGE SiuHATE L
msisughugnusnhtim vhisiiaugsgums+ iwivnayiganadnusShisiiavggigs iwanmmouiigs
Fafnumnisugnugnnti gigsuhisitasgrumsmmimipavinwo§mngidginminm



5. Can | upgrade or switch to another plan?
ingmouiisSimsintm ynivpnausphomisindarmuigiimsis?

If you currently have an in-force policy under this product, any policy changes allowed under our
company guidelines will still apply. Under the current guidelines, you cannot upgrade or switch to
another plan. However, if you wish to decrease your coverage amount, that option remains
available.

We strongly encourage you to keep your policy as it is, so it continues to fulfill the insurance protection
needs you originally identified. While switching this policy is not possible, you can still purchase a new
policy from our latest product offerings for additional coverage.

To explore more about our current products, please contact us at our hotline 1800-211-211.

wesibyrnsvgnusnhtiiiumnsanumnisidanusinis: mgagighvgnaosphvisiignuwam
tiusgmamsmuminfivaipvulsianagaisiiamongigms 1 meimuminAvgy)s INAEABSMGUIRS
mimiemi yyitsidatumsis isiedmuhiam pRsidyachugwigsSamamstim inagaMm G
RTS8

1R AIBIGASAG AN WIANAYAIANUAN B SPNTINIUAINARAHEIRY IREjugSinmagimimimimimsihoin
fiuinagamsAnnanihiifyn isi:dmésmomamvgnusnhvisidiatd inagaisiiame §muan
uSNNUIMGARMaR UG pumIbRiKumS ilgjuigsmimimigsinnngn Su{aani4

idfiunwnvigeifindainuugyls fusiasasams 1800-211-211 thwhaAAIE

6. Will my premium payment change?
1AL ANAMSINGIY i gpivhmnsmitpunyis?

There will be no change, and your premium payment will remain exactly as stated in your Insurance
Contract.
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7. Does this affect my claim process and who can | reach out to?
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This change does not impact on your claim settlement process. In case you have any queries or
question on how to make a claim please contact your Insurance Specialist/Agent or directly contact to
the Company. You can also contact our hotline on 1800 211 211 (free of charge) or email to
claims_service kh@manulife.com or letter or Manulife website www.manulife.com.kh

mitatiuis: Bsmsmifpyuisiugeangimisissudinnhisugnausnhtinvavhis PRsBulmsoy
A YGHIGMIAN AN MISIBSHAANY AJBSIASHEAMSUAMAUATLARUEMSINUIN ymAaImSINtil Yy
Uls 16$§NWH thwiav iwuhAmssiaswsamsgioginue 1800 211 211 (Aaanig) yigoumuiisus
claims_service_kh@manulife.com yiigamamnwugalsaRg YIANS MFMIuaAsvuls 8ggnwy
www.manulife.com.kh«




8. Who can | contact If | have a question about this update?
IEMGSINSHHAMMA BT MIFWRBUAEL HBTHaBISUigs?

Our customer service team is always here to help! You can reach us through 1800 211 211 (free of
charge), customer_service_kh@manulife.com, or visit your nearest Manulife branch. We'll be happy to
answer any questions and provide guidance whenever you need it.
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