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16 Manulife alms Amatpamsuivmivoam?
What is Manulife miens (Korm Pear)?

inaih Manulife Alms msHauiunnsig: iwwmssVRinnatgstigs?

2 What are the benefits of this product? And what is the benefit amount?
3 ininadgaismaimhmitmise?
Why should | consider buying this product?
4 ihgaiSmalpumIitMISsMyWAMUEWAM? AMU “U8s” ¥ AMU “wins”
Which package should | consider buying this product? “Bakthorm” or “Broser”?
5 fuipUALEIY Manulife almi in{nvUIsayigHAGHSASAjrvemnini yis?
For Manulife alens, does the company require customers to do a medical checkup?
5 inHaGHsImutE aumUaiEy Manulife almi Amsiam?
Who are the target customers of Manulife aiens 2
7 IRAERmSUIUMIS: HRMIMIMEW:INUUSISE? 10 S[HIVAYNMAMSUIUMIW:INUTS?
How long is the coverage period? How long do | have to pay the premium?
3 RS RIvAUDAAmMSIMIUIMGSSUNS?
How much do | have to pay the premium?
9 ingmesgrumsSamninugmsuiiputsnimini yis [URSIBEUMUUANUSNATIMESMUANNG?
Will | get my money back if 1 decide to stop the Policy coverage?
10 10 EMBSIHSURNANRITHFUIUNGRIUA§UNUEGIYE? ingAamiKg ais1Ashisi?
How do | claim my benefit and who can | reach out to? '
” B RIANIMISITSIRANY [HIGAMWIL:INUTSSIG? IfHAMMMGHWEmS?

How long does the claim process take and who can assist me?
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ingth Manulife aims?
What is Manulife Korm Pear?
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Manulife Korm Pear is specially designed to provide financial assistance for cancer treatment, whether at an early-stage or
a late-stage. In addition to cancer benefits, this product also offers coverage for Death or Total and Permanent Disability.
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3 What are the benefits of this product? And what is the benefit amount?

Manulife Korm Pear is a term life insurance product, pure protection (no savings
benefit). There are 3 benefits in one plan including:
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«  HUGSIGEREINIA (RS
«  Cancer Benefit (early-stage or late-stage)

« Death Benefit

« Total and Permanent Disability Benefit

«  HAUIWHSUGEIANmMAN

- npiwnESubimimasiagun Shmnbigd

The product will be available in two package options, each with differentiated

gMimuis:AmSIRANISHFUILNGS Sy W M Wil AmUmimituinagams benefit amounts to accommodate varying customer needs. Table below shows

i{Heuticus benefit amount of each package:

§ﬁ[,ﬁlﬁﬁl8'lﬁiljiﬂ $2,500 $5’000 Face Amount $2,5OO $5,000
Benefits

SR ANNISHAUIUNGSSYWw

. npwinEdidEsunianBatiul - Early-stage Cancer Benefit

200% ?S§ﬁLmﬁmS‘|ﬁ{j§ﬂ = 200% i8§ﬁ[‘mﬁmmﬁ{jjﬂ = 200% of FA = 200% of FA = $1
- o 55,000 $10.000 | 00% o $5,000 00% o $10,000
¢ HOUIWHSIUWRBUMIARBAGES + Late-stage Cancer Benefit
HAUIUNGRUGEIANMA Yhmimn 100% is§aymamsuivsi 100% is§aimamsuitsm . Death or Total and Permanent
sinjsun §amﬁﬁil§u’j =$2.500 = $5,000 Seelaifiey Benai 100% of FA = $2,500 100% of FA = $5,000
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Why should | consider buying this product?
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According to data from Cambodia’s Ministry of Health released in May 2025, there are approximately 20,000 new cancer
cases each year, and about 14,000 people die from this disease annually — which means one person dies every 40
minutes. Furthermore, cancer projections in Cambodia by the Global Cancer Observatory indicate that the number of
cancer cases will continue to rise every year between 2022 and 2050. The burden of cancer often pushes many families
into hardship, especially their finance.

To address this situation, this product (Manulife miens) has been specially designed to provide financial assistance to help
ease the burden of cancer, whether at early-stage or late-stage. With dependable support, you and your family can move
forward with confidence, ready to face whatever comes next.
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You may choose the package that suits your needs and financial capability. Bakthorm package provides cancer coverage of
$5,000, while Broser package offers coverage of $10,000. However, the premium for Bakthorm package is more
affordable than Broser package. Therefore, you can choose based on your needs and ability to pay the premium.

Please also note that for Bakthorm package, you can purchase up to 2 packages. This means that if you need cancer
coverage more than $5,000 but now you can only afford Bakthorm package, you can consider buying one Bakthorm
package now and purchase another later when your financial capacity improves.

Please have a consultation with our Insurance Specialist/Agent to learn more details about this product.
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For Manulife mitns, does the company require customers to do a medical checkup?
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Applying for this insurance product is easy and does not require a medical checkup. You will get covered by simply answering
4 basic health questions when submitting your application. Just make sure that you read each question carefully and provide
a truthful answer. This simple process helps you get protection quickly without complications.
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Who are the target customers of Manulife aisni?
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Manulife aleniis an insurance product specially designed to provide coverage against cancer, with premium payments
required for only 2 years for 6 years of protection. This product is ideal for those who want to ensure financial support for
timely treatment without committing to long-term premium payments.

Eligibility: To buy this insurance product, you must be from 18 to 50 years old at the time of enroliment.
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How long is the coverage period? How long do | have to pay the premium?
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The coverage term of Manulife mitns is 6 years and requires premium payments for only 2 years. Please consult with our
Insurance Specialist/Agent if you would like to learn more about the product and premium payment in details.

I Manulife 0




IRg{FIvAUnANAMSIItMGSSTgS?
How much do | have to pay the premium?
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The premium you need to pay depends on your age, gender, and the protection package you choose (Bakthorm or Broser
package). Please discuss with our Insurance Specialist/Agent if you would like to learn more about the product packages
and premium payment in details.
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Will | get my money back if 1 decide to stop the Policy coverage?
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The Company does not encourage you (Policyowner) to terminate the Policy before the expiration date as it may result in a

loss in money and protection.

In case you (Policyowner) decide to terminate the Policy before its expiry date, the Company
« will return the total premiums paid to you (after service fee deduction), if the termination request is made within 21

days after the Policy is issued.
« will NOT return the total premiums paid to you, if the termination request is made more than 21 days after the Policy is

issued.

Please consult with the Insurance Specialist/Agent if you have any questions or concerns regarding your Policy. 11
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How do | claim my benefit and who can | reach out to?
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During these challenging times, we want to assure you that we are here to assist you in any way we can.
To claim your benefit, follow these steps:
« Gather Required Documents: Identification, policy details, and any relevant claim forms.
« Notify Manulife about claim events, so that we can guide you through the process :
« Reach out to your insurance representative or
« Come to nearest Manulife Branch or
« Call to our hotline: 1800-211-211 or email: claims_service_kh@manulife.com.
« Submit Your Claim: You can submit your claim through the following methods:
« Phone: Call us at 1800 211 211 for assistance.
« Email: Send your documents and inquiries to claims_service_kh@manulife.com.
« Online: Visit our website at www.manulife.com.kh, find “Services” tab, click on “File a claim” and then follow the
instruction.
« In-Person or Mail: You can also send your documents by mail or visit one of our branches if that's more 12
convenient.
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How long does the claim process take?
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The company will let you know the claim decision within (15) working days after all requirements are met. This timeline

applies if the company has all necessary documents or reports, following our standard procedure and current laws or
regulations.
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