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Manulife vigm (Pak Rinha) is a term life insurance product, pure protection (no savings
benefit), specifically designed to safeguard your child’s future, particularly their university

education.
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We understand that children's education is every parent's top priority. Every parent dreams and hopes to
see their children succeed and achieve their education and career aspirations. This product (Manulife Pak
Rinha) provides financial security to the family and ensures your child's education in case an unfortunate
event happens to you. This product focuses on essential protection (no saving), which makes it affordable.
More importantly, it only requires a simple one-time premium payment for full protection throughout the
coverage period, relieving you from the burden of continuous payments.
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The coverage provided by Manulife vigm (Pak Rinha) is from 4 up to 18-years
depending on your child’s age. For instance:

= If the child is 30 days (0 years) at the time of purchase, the coverage period is 18 years.
= |f the child is 5 years old at the time of purchase, the coverage period is 13 years.
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HRUIWHS IRUFISMSNMBAPIRMSINUINISS This product have the following benefits:
SIS AL L - Education Protection Payout Benefit

* HR{UIWEH S MMt miso AR « Family Assistance Benefit

* HRUIWNH SIS WA fU = Settlement Benefit

* HRUIWHS URF VUL ANAT SN VIN = Surrender Benefit

s HRUIWNE ST MITT s URUAN I SNNUIN These benefits are carefully crafted to protect the academic
HRUINGH8 SIS (HINSUIRAISINIREIE A MIMIMm: future of the insured child and to provide immediate financial
HSIADMIAMIVAIRS SUFUSINGWUINIRMYJH assistance in the unfortunate event of the parents or
[N ghainimimsm UMamanme s§usianae guardians passing away or becoming totally and permanently
yimimnsiapuh Samnsijgd« viguiissig)a WasD disabled. Additionally, in the regrettable event of the insured
nssguvinnmaiduminaminfigigjitnaanwiga child’'s passing, we understand that the insurance plan may
WIS EjAalINmSINUINISIBSBISSWHIHUAS SH no longer seem relevant. In such circumstances,
[nulaaninisiig)atg)w  ghainiis: nRygMAmMmSING the total premiums paid will be returned to the family.
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When does the Education Protection Payout get disbursed? How does it work?
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The Education Protection Payout Benefit will be paid to the child if the parents or guardian passes away or becomes totally and
permanently disabled. Once the claim is approved, the benefit will be disbursed to the child at the end of the coverage period
(Policy Expiry Date).

Example: If parents pass away in year 3, the claim submission and approval will happen in the current year,
but the Education Protection Payout Benefit will be disbursed at the end of year 13.
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How does the Family Assistance Benefit work?
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6. 10 “HRUINGSHS WA MISHIANIMILNNEGIVG?
How does the Family Assistance Benefit work?

The Family Assistance Benefit is designed to provide immediate support to the
family in the unfortunate event of a parent or guardian’s passing or total and
permanent disability. It provides peace of mind, knowing that during challenging
times, the family's financial situation remains secure. This assurance is especially
crucial for children, as it enables them to continue their pre-university education
without disruption in the absence of a parent or guardian.

The benefit amount starts from USD 2,500. We will pay this benefit upon the claim approval with the following conditions:
= 100% of the Family Assistance benefit amount in case of death or total and permanent disability not caused by an accident; or
= 200% of the of Family Assistance benefit amount in case of death or total and permanent disability caused by an accident.
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How does the Settlement benefit work?
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The Settlement Benefit is provided in the unfortunate event of your child's passing. We
understand that, in such a situation, the insurance plan may no longer be relevant to you.
Therefore, we will refund the total premiums you've paid.
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How does the Surrender benefit work?
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How does the Surrender benefit work?

The Surrender Benefit will be paid upon the Policyowner (parent or guardian) requests to terminate the Policy before the Policy
Expiry Date. The benefit will be paid as follows:
= The company will return the total premiums paid to the Policyowner (parent or guardian), minus any reasonable expenses
for insurance evaluation (if any) if the termination request is made within 21 days after the Policy is issued or
= The company will pay the Policyowner (parent or guardian) in amount of the Surrender Benefit (cash value of the policy),
which will be a lesser amount than the total premiums paid, and this amount is subject to change (decreasing) according
to the policy year if the request made after the 21 days from Policy Issued Date.

We do not encourage the Policyowner (parent or guardian) to terminate the Policy as it may result in a loss.
Please discuss with the Insurance Specialist/Agent if you have any questions or concerns regarding your Policy.

DELE
o BIMUM UHNAMANT S1EIEAS Z1EUAN&SNNUIR
+ 08 MIRIEA HARIMSTSMUIN




I Manulife

9. iﬁgmGUiﬁs YU g Wwminiem; iﬁiﬁjé‘jiﬁjumaﬁLauimﬁmﬁiﬁghiUﬁBLgﬁniémsfﬁs yis?
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Yes, you can. For this product, the following benefit can be adjusted to fit your family needs:
= Education Protection Payout Benefit and Family Assistance Benefit: These benefits can be only increased within 6
month after the Policy issuance or decreased any time during the Policy in force within the minimum and maximum
limit set by the Company. if you need further adjustments, you may contact your Insurance Advisor / Insurance
Specialist for assistance.
= Settlement Benefit: This benefit remains fixed. It is always equal to the total premiums paid.
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Manulife vigm is a one-time payment (single premium) insurance plan that provides protection throughout the policy term.
This single premium payment provides peace of mind without worrying about losing coverage due to missed payments or
economic uncertainties since there will be no future premium payments to make. Additionally, it can simplify financial planning
and budgeting, freeing up monthly cash flow for other expenses or investment opportunities.
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Will | get my money back if | decide to stop the Policy coverage?

In case you (Policyowner) decide to terminate the Policy before its expiry date, you will receive the Surrender bene-
fits, subject to the following conditions:

The company will return the total premiums paid to you, minus any reasonable expenses for insurance evaluation (if
any) if the termination request is made within 21 days after the Policy is issued or

The company will pay you in amount of the Surrender Benefit (cash value of the policy), which will be a l[esser amount
than the total premiums paid, and this amount is subject to change (decreasing) according to the policy year if the
request made after the 21 days from Policy Issued Date.

However, we do not encourage the Policyowner (parent or guardian) to terminate the Policy before the expiration
date as it may result in a loss. Please discuss with the Insurance Specialist/Agent if you have any questions or con-
cerns regarding your Policy.
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Manulife vigm is specifically designed for parents or guardians who prioritize securing their children's educational
future and want to ensure their financial plans for education are protected regardless of unexpected circumstances,

all with an affordable one-time premium payment.

The eligibility criteria to purchase this product are:
= The parents or guardians (the Policyowner) age is 18 - 60 years old, and

= The child’s age (the Life Insured) is 30 days - 14 years old.
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Medical check-ups may be required depending on the ages of the Policyowner (parents or
guardian) and the Life Insured (child), coverage amount, and the response on health
questionnaire on the application form.
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How do | claim my benefit and who can | reach out to?
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How do | claim my benefit and who can | reach out to?

During these challenging times, we want to assure you that we are here to assist you in any

way we can.
To claim your benefit, follow these steps:
= Gather Required Documents: Identification, policy details, and any relevant claim forms.

= Notify Manulife about claim events, so that we can guide you through the process :
- Reach out to your insurance representative or

- Come to nearest Manulife Branch or
o Call to our hotline: 1800-211-211 or email: claims_service_kh@manulife.com.

= Submit Your Claim: You can submit your claim through the following methods:

o Phone: Call us at 1800 211 211 for assistance.
- Email: Send your documents and inqu iries to claims_service_kh@manulife.com.

o Online: Visit our website at www.manulife.com.kh for more information and online submis-

sion options.
- In-Person or Mail: You can also send your documents by mail or visit one of our branch-

es if that's more convenien

Part 2
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How long does the claim process take?
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The company will let you know the claim decision within (15) working days after all

requirements are met. This timeline applies if the company

nas all necessary

documents or reports, following our standard procedure and current laws or

regulations.
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